TB1 CCB - LANGUE VIVANTE OBLIGATOIRE : ANGLAIS

I- Lisez les textes ci-dessous et répondez en anglais a la question qui suit.

ChatGPT could replace telemarketers, teachers and traders, APR 14™ 2023, THE
ECONOMIST

After decades of blue-collar jobs being snatched up by machines, advanced chatbots are now
breathing down white collars. “Generative” artificial-intelligence (ai) tools, such as ChatGPT,
have made significant progress in crafting human-sounding language and grasping context.
So much so that they have leapfrogged humans in some tasks. This could make as many as
300m jobs redundant globally, according to Goldman Sachs, a bank. Several new papers
consider which sectors will face the biggest shake-up.

A recent study by OpenAl, the startup that created ChatGPT, looked at the potential for
automation across 1,016 occupations. Humans and Al separately rated how well software
powered by large language models (lIms), which are trained on vast chunks of the internet
and then fine-tuned to specific functions, could undertake 19,000 tasks involved in the jobs.
If the software, such as OpenAl’s GPT-4, was deemed able to reduce the time it takes
humans to complete the task by at least half, without a drop in quality, the task was
considered ripe for Al replacement (a score of one meant that the whole occupation could be
done in half the time). For other tasks the annotators imagined additional software that could
be added to the model, such as computer tools that can automatically pull fresh data from the
internet. They found that 80% of Americans could have at least 10% of their work tasks done
by advanced Al tools. The figure rises to 50% of tasks for an estimated 19% of workers.

Most exposed are industries which rely on programming and writing skills. That echoes
another study, published on March 1st by academics in America, which found that the
industries most at risk of a shake-up were legal services and some areas of the financial and
insurance industries. They point to telemarketers as the occupation most likely to be made
redundant. Teachers, especially those of languages, literature and history, are next on the list.
What is striking in both studies is that, unlike past breakthroughs in machine learning, it is
skilled and high-paying jobs that are most exposed.

This automation should not be feared. It could unshackle workers from mundane tasks and
unleash greater labour productivity, which would be a boon for drum-tight labour markets in
advanced economies. A study by Goldman Sachs, published on April 5th, suggests that
generative Al could grow global GDP by 7% in the next decade.

But studies like this may overstate the potential for automation. The annotators responsible
for mapping overlaps between LLMS?! and human capabilities may omit some tacit skills in
professions they know less about. Human qualities essential for some jobs, such as empathy
or charisma, will be overlooked. And not all tasks capable of being carried out by Al should
be: Vanderbilt University in Tennessee had to apologise for using ChatGPT to write a
condolence email to students after a shooting at another American university.

Many businesses may also lack the IT architecture or inclination to accommodate Al
innovations. And those who embrace it will face practical and legal quandaries. When
chatbots do not know what to say, they often fib (though so can humans). The “creative”
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output they generate is based on a mashup of data sourced from the internet, raising thorny
issues around accuracy, privacy and intellectual property. For all their conversational
panache, in the real world, Al tools will still need handlers. That may even end up creating
new jobs.

Voici ’armée de robots qui viendra pallier la pénurie de main-d’eeuvre
Christopher Mims, L Opinion, 21 octobre 2022

Une nouvelle vague de robots est en train de déferler. Dans un monde confronté a des
manques de main-d’ceuvre, les chefs d’entreprise leurs ouvrent plus que jamais les bras.

Les employeurs sont presses, ils veulent des progres technologiques mais aussi une meilleure
rentabilité, ce qui a alimenté le développement rapide d’une foultitude de robots dans le
monde. Un demi-million de robots industriels ont été installés sur la planéte I’année derniére,
selon les données publiées jeudi par la Fédération internationale de la robotique, un syndicat
professionnel, soit un record absolu dépassant de 22% le précédent établi en 2018.

Selon la fédération, le nombre total de robots industriels a 1’échelle mondiale a également
atteint un niveau record de 3,5 millions, soit plus que la population individuelle de toutes les
villes américaines, a I’exception de New York et de Los Angeles.

Tout cela représente un changement potentiellement titanesque dans la fagon dont les choses
sont fabriquees, transportées et méme consommeées, ouvrant la voie a ce que certains qui
étudient le phénomeéne appellent « une roboconomie ». A I’avenir et bien plus encore
qu’aujourd’hui, nous dépendrons des robots pour cultiver nos aliments, fabriquer nos
produits, prendre soin des personnes agées et continuer a soutenir la croissance de I’économie
mondiale, prédisent chercheurs, économistes, ingénieurs et chefs d’entreprise.

Méme les sceptiques d’un jour ont changé d’avis. En 2018, Elon Musk a tweeté que « les
humains sont sous-estimés » et que 1’automatisation excessive chez Tesla était une erreur.
Maintenant qu’il dirige une entreprise beaucoup plus grande en temps de pénurie de main-
d’ceuvre, il est devenu un farouche partisan de 1’assistance robotisée. (...)

Tout porte a croire que I’adoption accélérée des robots va se poursuivre, compte tenu du
vieillissement de la main-d’ceuvre et d’autres changements démographiques qui entrainent
des pénuries a long terme dans ce domaine a 1’échelle planétaire.

Why are new technologies both worrying and promising when it comes to the world of
work? Use your own words (200 words + 10%)

II — Rédigez en anglais un essai (au choix) en 200 mots (= 10%).

Are you optimistic about the future of jobs?
OR

Do you think it’s necessary to enjoy one’s job?
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