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They Had Money Problems. They Turned to ChatGPT for Solutions. 

By Kailyn Rhone, The New York Times, September 13, 2025

When Myra Donohue’s father, who is a financial planner, offered to help her with her finances, she politely declined. With a background in accounting, she didn’t want anyone else’s help managing her $5,000 of credit card debt, not to mention car payments and other bills. But once Ms. Donohue, 28, sat down with her finances, she realized how overwhelming the process would be, especially with two young sons and her partner recently laid off from his electrician’s job.

She found a way to approach it in July, in a Facebook post about how to tackle your finances in seven steps. Step 1 was simple: List your income and fixed expenses and create a zero-based budget, a method that assigns a specific job to every dollar earned. Remembering how quick ChatGPT had been when she tried using it for other tasks, she decided to plug her numbers into the artificial intelligence chatbot and ask it to create a personalized financial plan. Ms. Donohue said she wasn’t surprised by the advice the chatbot offered, but she was pleased by how quickly — within seconds — it generated a tailored budget for her.

A.I. chatbots have taken on many roles, including therapist, career coach, even romantic partner or friend. As more than half of Americans manage their finances on their own, many are turning to chatbots like OpenAI’s ChatGPT and Google’s Gemini for help tackling debt, finding better ways to save or figuring out how to invest in the stock market. Two-thirds of adults who have used generative A.I. said they had used it for financial advice, and around 80 percent of those who acted on that advice said it had improved their financial situation, according to a recent survey of more than 1,000 people by Intuit Credit Karma. Younger generations are especially receptive: Around 82 percent of Generation Z and millennial A.I. users reported using it for financial guidance.

And while there are risks associated with chatbots — like data leaks, inaccurate information or bizarre advice, and the potential to cause users to spiral emotionally — the appeal makes sense. A.I. chatbots are accessible, fast and often free, or at least cheaper than a financial adviser. And for users too embarrassed to discuss money problems with a real person, chatbots offer an easier way to open up. But financial advice served up by chatbots should be handled with caution. The Credit Karma survey found that more than half of the Americans who acted on the financial advice offered by generative A.I. said they had made a poor financial decision or a mistake in trying to follow the guidance.

Advisers recommend that people double-check A.I.’s suggestions and any links it provides with a professional before acting on them. Chatbots tend to take questions at face value and fail to challenge underlying assumptions or gather important context, which could be risky when seeking money advice, said Tyler Gilley, an associate wealth adviser at the investment firm Halbert Hargrove.

Still, Ms. Donohue said, she has gained more confidence about managing her bills and finances. “It was really about me getting back on the horse,” said Ms. Donohue, a human resources administrator in Grass Valley, Calif. “I wanted a professional kind of service, but I also wanted to get it done without spending.” […]
